[image: ]Instructions to Obtain an eIT PMO Product Account
Instructions for DoD military, civilians, or government contractors.


User Instructions
1. User must complete and digitally sign Section A of the eIT PMO Account Request form (see example below).
2. Your Knowledge Manager or Supervisor can provide the EDMS permissions and digitally sign Section B of the eIT PMO Account Request Form. (If not, eIT PMO will email the KM to discuss permissions).  
3. User must provide a current DoD Cyber Awareness Challenge certificate.
a. Training and exam are available here for DoD users
b. Current Cyber Awareness Challenge certificates can be retrieved from your ATCTS account:
https://atc.us.army.mil/iastar/index.php
4. If this is a BLMS request:
a. Use the eIT PMO - BLMS User Account request form.
5. Email your DoD Cyber Awareness Certificate and signed eIT PMO Account Request Form to the eIT PMO Product Support Mailbox: usarmy.detrick.medcom-usamrmc.mbx.eit-pmo-help-desk@health.mil.
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SECTION A - GENERAL INFORMATION (To be completed by the Requestor)

1. TYPE OF ACCOUNT REQUESTED:

EDMS (i.e. "EDMS, LIMS, EDC, eCTD, etc.")
2. USER INFORMATION:
2a. Rank/Title: 2b. Full Name (First Ml Last): Sally James
2c. Status:  Miilitary Civilian Student Contractor W Foreign National Other:
2d. Street Address: 2e. Zipcode:
2f. Organization: USAMRDC HQ 2g. Company:
2h. Office Symbol: 2i. Bldg No/Room No: 2j. Phone: 555-555_5555
3. EFFECTIVE DATE OF REQUEST: (YYYYMMDD) 4. PRIMARY WORK EMAIL (i.e. "@health.mil"):

20240801 sally.a.james.ctr@health.mil





